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[IpaBu.aa
BHYTPeHHEI0 pacnopsjika s noay4areieii CONHANLHBIX YCJIYT
B OT/JeJI€HHH COIHAIBLHOI0 O0CTYKHBAHHS HA 10MY

1. Obuwue nonodcenun

1.1.  IlpaBuna BHYTpEHHEro pacmopafka AId Hodydareliedl COLHaNbHBIX VCIyT
(mamee — TlpaBuna) pernameHTHPYIOT InpaBa M OOS3aHHOCTH [OJNydYareneit
COLMANBHBIX YCIYT 00JacTHOro rocylapcTBEHHOr0 OFODKETHOTO YdpesKIeHHs
counanbHOro obcmyxuBanus «KoMIleKcHbIH HEeHTp COUMaIEHOTO 00CTYKHBAHHA
Hacenenus r. bparcka m bparckoro pafiona» (mamee — lLlentp) B oTmeneHum
couHanbHOro obCayKUBaHHA Ha IOMY.

1.2.  Hacrosume IlpaBuna pernamMeHTHPYIOT BHYTPEHHHH  pacropamoK
nonyyarened counHaneHeIX ycunyr B ILleHTpe B nensx co3maHus HauGosee
OnarompHATHEIX YCIOBHH A NpeJocTaBlIeHHs COLMMANBHBIX YCIYT IpajkaaHaM,
HY>KIAlIMAMCS B TpPEJIOCTaB/IeHHs JaHHBIX YCIyr B (oOpMe COMHAILHOTO
00CIIyKUBaHHA Ha IOMY.

1.3.  Hacrosmmue [Ipasuna ob6s3aTensHsl 11 BEINOTHEHHS BCEMH MOTydYaTelIAMK
COLIMAIBHEIX YCIIYT.

1.4, Hacrosmme IlpaBuna paspaGoTanbl B COOTBETCTBHH CO CJEIYIOIIMME
HOPMaTHBHBIMH JOKYMEHTaMH:

e O@enepansHEIM 3aKoHOM oT 28 nexabps 2013 roma Ne 442-03 «O6 ocHoBax
colHanbHOro obcIyKuBaHus rpaxiad B Poccuiickoii Menepaiun»;

e 3axon UpkyTckoii obnactn ot 1 gexabps 2014 roga Ne 144-03  «06
OT/IeJIbHBIX BOMPOCAX COLMAILHOTO 00CTyKHBaHUA rpaxaad B MpKyTckoii
obnacTti»;

IIpuka3s MHHHCTEPCTBA CONMAIBEHOTO Pa3BUTHA, OIIEKH M TIONEYHTENbCTBA
Hpkytckoii obmactu ot 11 gexabps 2014 roga Ne 195 — mmp «06
yrBepikaeHnd IlopAnka npenocTaBlieHHs COLMATBHEIX YCIYT B hopMe
COLHANTEHOTO ODCITYKUBAHHUSA HA JIOMY»

e VYcrasom Llenrpa;

¢ [lonoxenue 06 oTaeNeHHH COLHAIBHOIO 0DCITYKHBAHHA Ha IIOMY.

[TpaBuna pacnpocTpaHsOTCS Ha rpajaaH MOXKHION0 BO3PAcTa M HWHBAIMIOR,

MOMYYarONHX COLlHANBHEIE YCIYTH Ha IOMY.

2. Ilpasa u obazannocmu nonyyamenei COYUAIBHBIX YCIye

2.1. ITonyyaTeny cONMANBHBIX YCIYT MMEIOT IPABO HA:

1) yBaxkuTENbHOE M ryMaHHOE OTHOILEHHE;



2) mnoaydeHue GecriaTHO B JXOCTYNMHOH dopMe HHOPMAIMK O CBOMX NpaBax H
00M3aHHOCTAX, BHOAX COLHANBHBIX YCIYyI, CPOKax, Nopsake H o0 yclnoBHAX HX
MpeaOoCTaBNeHHs, 0 TapH(ax Ha ITH YCIYrH H 00 HX CTOMMOCTH JUJIA IONydYaTels
COLHATIBHBIX YCIYT, O BO3MOXKHOCTH IOJTy4eHH 3THX yCIyr OecriaTHo, a TAKKe O
MOCTABIIHKAX COLHANBHBIX YCIYT;

3) BeI0Op MOCTaBIIMKA HIH MOCTABIIMKOB COITHANIBHEIX YCIIYT;

4) oTKa3 OT NpefoCTaBIeHHs COLHAIBHBIX YCIYT,

5) samMTy CBOHX MpaB H 3aKOHHBIX HHTEpPecOB B COOTBETCTBHH C
3akoHoaaTenbeTBOM Poccuiickoi Denepalius,

6) yd4acTHe B COCTABI€HHH WHIHBHIYAIbHBIX MPOTrPaMM;

7) obecrmedenme ycnoBHii npeObBaHMA B OpraHHM3alMAX  COLMAIBHOIO
o0CIy)KHBAHKS, COOTBETCTBYIOIIMX CAHWHTAPHO-THTHEHHYECKHM TpeOOBaHHAM, a
TaKKe Ha HaIUIeXKallHi yXOJI;

8) ceoGogHoe mocemeHHe 3aKOHHBIMH NPEACTABMTENSAMH, AalBOKaTaMH,
HOTapHyCaMH, NpeACTaBHTeNsMH OONIeCTBEHHBIX M (WJIM) HHEIX OpraHU3allWii,
CBAIIEHHOCITY)KHTE/IMH, a TakKe POJCTBEHHHKAMH M JIPYTHMH JIHIIAMH B [IHEBHOE
H BeyepHee BpeMs;

9) comMaNBHOE CONMPOBOXKIEHHE B COOTBETCTBHM co cTaThel 22 MenepanbHOro
sakoHa OoT 28 mekabpa 2013 roma Ne 442-®3 «O6 ocHoOBax coUMANBHOIO
obcnyxkuBanus rpakaad B Poccuiickoit ®eneparmmy.

2.2. lony4aTeny coUHANBHBIX YCIYT 00A3aHbL:

1) npenocTaBaATh B COOTBETCTBHHM C HOPMATHBHBIMH TIPAaBOBBIMH aKTaMH
cybsekra Poccuiickoii Penepaii CBeeHHA H TOKYMEHTHI, HeOOXOMHMEIE s
Npe0CTaBIEeHU COLMATIBHBIX YCIIYT;

2) cBoeBpeMeHHO MWH(POPMHPOBaTH TOCTABIIHKOB COLMANBHBIX YCIyr o0
H3MEHeHHH 00CTOATENbCTE, 00YCIOBIMBAIOIIMX MOTPeOHOCTE B NpeIoCTaBIeHHH
COLHANBHEBIX YCTYT;

3) cobmopaTe YCIOBHA J0OroBOpa O MNPENOCTABIEHHH CONHANBHBIX YCIYT,
3aKJII0YEHHOr0 ¢ MOCTABIIMKOM COLHAIBHEBIX YCIYT, B TOM YHCIIE CBOEBPEMEHHO H
B MOJIHOM 00BEMeE OIUIaYHBATE CTOMMOCTH MPEeNOCTaBIEHHBIX COLHAIBHBIX YCIYT
MPH HX NPeJOCTaBIIeHHH 3a IUIAaTy HJIH YaCTHYHYIO IJIATY.

2.3, IlonyyaTeny COLUMANBHEIX YCIYT OTAENeHHs COLMATLHOrO oOCIHyKUBAHMA HA
IOMY JOJDKHBIL:

1) cobmonate oOMENPHHATEIE HOPMEI TIOBEICHHS;

2) B ciydae HeloKa3aHHBIX oOBHHeHMH B ajnpec paboTHHMKOB LleHTpa B Kakux-
mb0 nesHUAX 00A3aHbl IPHHECTH H3BHHEHH;

3) YBaXKHTENBHO M KOPPEKTHO OTHOCHTBCA K COIMANBHOMY pabOTHHKY,
NpeIoCTABISIONEMY COLMANbHEIE YCHYyTH, KO BceM coTpynuukam Ilentpa,
OKa3bIBAIOIIHM Kakue-THO0 KOHCYIBTAlMH H YCIYTH, a Takke K PYKOBOICTBY
[lentpa;

4) obecneunBath GeCHpensTCTBEHHbIH JOCTYI COIMANBEHOMY PAOOTHHKY B JKHIIOE
MoMellleHHe IS OKAa3aHWA YCIYyr, a TakKe MHBIM coTpyaHHkam llentpa nns
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OKa3aHHA HMMH Kakux-THOO yciayr MIM HCIONHEHHA HWMH CIYKeOHBIX
obsa3anHOCTEI;

5) HckmouaTh HaKTOPEL, YTPOXKAKOLIHE 3[0POBLIO H KHU3HH paboTaukos [lentpa;
6) HaxoOHMTBCA AOMAa B JIHH IUIaHOBOTO MoOcelleHHs, nubo 3apanee 3a 1-2 mHA
OIOBEIATh 3aBe[YIOLIYI0 OTIeleHHeM COLMANLHOro oGCIy:KMBaHUA HA JOMY, O
MJIaHHPYEMOM OTCYTCTBHH;

7) B ciywae nossneHnsa  3a0boneBaHuit, TpeOyommx  JledeHHs B
CHELHANH3HPOBAHHEIX  OpPraHM3alHAX  34paBOOXpaHeHHMsd,  MOCTABHTE B
u3BecTHOCTH paboTHuKoB LlenTpa;

8) dopmupoBaTh 3aKa3 Ha MOKYNKY TOBapOB H YCIYT HE MO3HEE Ipe/bIayIIero
IIHs COTJIaCHO TUIAHOBOT'O NOCEIIEHHS;

9) mnpu dopmMHpoBaHHH 3aABKH Ha MOKYIIKY TOBAPOB HE JOIMYCKaTh IIPEBLIICHAE
NpefenbH0 OOMYCTHMBIX HAarpy3oK NpH MOABEME H NEpeMelleHHH TsKecTel
BpYHHYO;

10) ne mpenBABNATE MpeTeH3uit u He TpeboBaTh OTBeTcTBEHHOCTH OT LleHTpa 3a
Ka4ecTBO JIEKAPCTBEHHBIX IIPENapaToB M M3/eiuil MeIHI[HHCKOTO Ha3HAYeHHH,
npruoOpeTéHHEIX B aNTeYHOI CeTH;

11) cBoeBpeMeHHO oOecneYHBaTh [EHEKHBIMH CPEJCTBAMH  COLHMAIBHOTO
paboTHHKa, MPeaoCTaBIAIONIero COIMAIbHBIE YCIYIH, B pasMepe, JOCTATOYHOM
ans npHoOpeTeHHs 3aKa3aHHBIX TOBAPOB, JEKAPCTBEHHBIX CPEACTB, H3IENHil
MEJHLHHCKOTO Ha3HAYeHHs, YCIYT H 1A OMJIaThl HHEIX MOTpeOHOCTEH;

12) obecneurBaTh cOLMATBEHOrO pabGOTHHKA, MPEIOCTABISIONIEr0 COLHANBHEIE
YCIYTH, HHBeHTapeM (1BaOpoi, TpANKOM, MOIOMMMH CpeIcTBaMHM H Jp.) JUIsA
yOOpKH KMIOro TMOMeINeHHs, a Talkke HHBIM HEOOXOIHMEIM HHBEHTAapeM,
NoCynol, cpelcTBaMH, MNPHHANIEKHOCTAMH [UIS OKa3aHHs  COLMAILHBIM
pabOTHHKOM YCIIYT;

13) ne momyckars TpeGOBaHHIi IO HCIOMHEHHIO COLMATBHBIX YCIYT OT CTOPOHHHX
ML, B TOM 4YHCJe, NMPOXKHBAIOIMX COBMECTHO M HE HMMEIONIHX JOTOBOPHBIX
oTHOmeHHH ¢ lleHTpoM, nmpenoTBpamaTh He3aKOHHEIE MOMBITKH BMEIIATeIbLCTBA
POJICTBEHHHKOB B MIPOLIECC COLHANBHOIO 00CTYKHBAHHA;

14) cobmonaTe CPOKH H YCIOBHA JOMOBOPa O MNpPEJOCTABICHHH COLMATBLHBIX
YCIIYT, B TOM 4YHCJ/I€ CBOCBPEMEHHO H B MOJIHOM 00beMe OIIayHBaTh CTOHMOCTH
MpPeJOCTABIEHHBIX COIHAJIBHEIX YCIYT NPH MX NPEelOoCTABICHHH 3a IUIATy HIH
YaCTHYHYIO IIATY;

15) me TpeboBaTh HCHONHEHHS COLMANBHBIX YCIYI, HE [PEIyCMOTPEHHBIX
JIOTOBOPOM;

16) npenocTaBnATE CBENEHHA U JOKYMEHTEI, HEOOXOIHMBIE IS NPENOCTaABICHNS
YCIyT, & Tak¥Ke CBeJeHHA H JOKYMEHTSI IUIA pacdeTa CpeHeyIeBoro I0X0aa s
NpeoCTaBIeHHA COLMANBHBIX YCIYT BecraTHo;

17) cBoeBpemenno wundopmupoBars LleHTp 006 wu3MeHeHHH OGCTOATENBCTS,
o0ycnaBnMBaloNIHX MOTPeOHOCTE B NPeJOCTaBICHHH YCIIYT, BIHAIONINX Ha pasMep
CpeIHeayIIEeBOro J0X0/1a /Uis ITPeloCTaBIeH A COMANBHBIX YCIYT OeciuiaTHo;

18) wundopmupopate B muceMeHHOH (opme Llentp 06 oTkasze or monyuyeHus

YCnyr, NpeqyCMOTPEHHEIX IONOBOPOM.



3. 3arnouumesnbHoe NONONCEHUE

3.1. B cnydae HapymeHHs NOJydYareaeM COUHANLHEIX YCIYT YCIOBHI Jlorosopa o
NpefoCTaBIeHHH COLHaNbHBIX yeciuyr LleHTp wuMeeT mnpaBo oOTKasaTe B
IpeoCTaBIEHHH JaHHEIX YCIYT MOYYaTeN0 COIHANBHEIX YCIYT.
3.2. Tlpu BO3HMKHOBEHHH MEKKOH(IMKTHBIX CHTyalMii MeXAy MOIydareleM
COUHANBHBIX YCIYr H colManbHeM pabotamkom Ilentpa (mpossienue
HeyBaKeHHs, OeCTaKTHOCTE, NMPH HEKOPPeKTHOM BHICKA3BIBAHWH CBOEro MHEHHH,
NpH YHH)KEHHH YeCTH H [OCTOHHCTBA 4YelloBeKa, IIPH ynoTpeOIeHHH HelleH3ypHOR
OpaHH, NpH NpHEMEHEHHH (U3NYECKOTO HACHIAA H APYTHX JeHCTBHI, YHIKAIONHX
YeloBe4YeCcKoe [OCTOMHCTBO), OKOHYATeNbHOE pelIeHHe 110 BEIIIeHa3BAHHOM
CUTYalMH NpHHHMaeT aHpekTop llenTpa mo wWroram mnpoBeneHmsa ciy:xeGHOIH
TIPOBEPKH.
3.3. Brecenne H3MeHeHHI U ononHeHui B HacTosmue [IpaBuna ocyniecTrisercs
Ha OCHOBaHHH NpHKasa aupexropa LlenTpa.
3.4. Jins 3alIATEl CBOMX MNpPaB M 3aKOHHBIX MHTEPECOB, PAa3biCHEHHA BOMPOCOB,
KacaroNHXCA COIHANLHOro 00CHy:KHBaHHA IIOy4aTellb COLMAIBHEIX YCIYT HMEET
1paBo 0OpaTHTHCA:

K 3aBelyIOIEMY OT/IeJIieHHeM — KOHTaKTHBIH Tell.

K 3dMECTHTEIIO IMPEKTOPa — KOHTAKTHBIH Tem. 458722

K AHPEeKTOopY — KoHTakTHEIH Ten. 408025

3.5. Peskum pabotsl [lenTtpa:

IlonegensHuk - matauua - ¢ 09:00 mo 17:12

Ilepepris - ¢ 13:00 o0 14:00
BeixongHslie qHH - cybboTa, BockpeceHbe
C BhllmeykasaHHBIMH NPaBHIAMH O3HaKOMIEH (a) «__ » 201 _r.

(®.HM.0. nonyyarens) (mojITHCE)



